
Free and Reduced 
Frequently Asked Questions 

 
1. How do I get free or reduced price school meals for my children? 

 

You must complete an Application for Free and Reduced Price Meals Form and return the 
application to: 

 
Spencerport Central Schools, Child Nutrition Office 
71 Lyell Avenue 
Spencerport, NY 14559 

 
Households getting food stamps or TANF. You only have to include your children's names and case 
numbers, and an adult household member must sign the form. 

 
Households that do not get food stamps or TANF. If you do not have a case number, you must 
include the names of all household members, the amount of income each person received last month 
and how often it is received (i.e. weekly, every two weeks, monthly, etc.). An adult household 
member must sign the form and include his or her social security number, or indicate that he or she 
has no social security number. 

 
Households with foster children. You must include the children's names and the amount of 
"personal use" income the children received last month, and an adult must sign the form. 

 
2. Where can I get an application? 

 

Applications are included in the summer packets mailed from each of the schools sometime in 
August.  If you do not receive one in your mailing, you may contact any of the schools or the Child 
Nutrition office at 71 Lyell Avenue, Spencerport, NY 14559 or call 349-5190. Applications are 
also available on line on the Spencerport Schools website.  They are also available at each cafeteria 
and at all schools main office. 

 
3. If my child is approved for free or reduced price school meals, are there any restrictions 

concerning what they can or cannot purchase? 
 

Yes. Students eligible for free or reduced price meals must purchase a complete breakfast or lunch. 
For example, if your child wants milk to go with their bag lunch from home they must pay for the 
milk. Because although individual items are available for purchase, they are not covered by the free 
or reduced price meals program sponsored by New York State. 

 
In addition, if your child purchases any of the following items the additional cost will be charged to 
their cafeteria account: 

 
• Snack drinks, including juice or extra milk 
• Extra slices of pizza, a second helping of food, or additional items not included in the 

complete school meal 



4. Do I need to fill out a new application form each year? 
 

All families on the Free and Reduced Meal Program must submit a new application for every new 
school year.  Prior year status approval for Free and Reduced Meals will expire as soon as the new 
application is processed or on September 30th.  When filling out the application make sure it is for 
the correct year and not an application from the previous year. Old applications cannot be accepted. 

 
 
5. Does my Kindergarten student need an application? 

 

Benefits can be extended to kindergarten siblings for the first thirty school days. This means if 
there are other children in the household who had received free or reduced meals the prior year we 
can include them on that application through September 30th.  School Nutrition has to know who 
these students are. Please notify our office 349-5190. 

 
6. Will the form be checked? 

 

Your eligibility may be verified at any time during the school year. School officials may ask you to 
send written evidence that shows that your children should get free or reduced price school meals. 

 
7. How far in advance should a family reapply? 

 
Families can start to apply as of August 1st of each new school year. 

 
8. What does it mean if I am Direct Certified? 

 

Direct Certified students automatically receive free meals for the entire year. This means you have 
a food stamp or TANF number. You may call us to remove your child from the free and reduced 
program if you do not want this benefit. 

 
If you have a Direct Certified letter from the state please send a copy to the Food service 
department so we can process the Direct Certified application. Or if you have a food stamp or 
TANF number please make sure to add that number to the Free and Reduced application before 
sending the application in to be processed. You are responsible to pay full price until your 
application has been processed and approved for either free or reduced meals so please submit your 
Direct Certified form or Free and reduced application as soon as possible. 

 
9. How long is the usual processing time? 

 

USDA allows 10 working days to process applications. Once we receive your application we 
usually have it processed in 3 to 5 days.  This is why it is important for families to submit the 
application as early as possible. If you are not on the Free/Reduced Meal Program, you are 
responsible to pay full price until your application has been processed and approved for either free 
or reduced meals. 



10. What does it mean if I am approved temporarily? 
 

Temporarily approved application is when the family has reported zero ($0) income.  This must be 
reviewed every 45 calendar days.  Only complete applications with zero income written in can be 
temporarily approved for free meals benefits.  Applications missing required information, such as 
income, must be denied if the missing information cannot be obtained. 

 
11. If a student does qualify for free, but charged until the approval, does the student need to pay 

back the amount previously charged? 
 

Yes, the family is responsible for charges incurred before approval. 
 
12. Can I apply for free and reduced price meals later? 

 

You may apply for free and reduced price meals at any time during the school year. If you are not 
eligible now but have a change, like a decrease in household income, an increase in household size, 
become unemployed or get food stamps or TANF, complete another form. 

 
 
13. Can I reapply if I am denied Free & Reduced meals with my first application? 

 

Yes, you can reapply.  Families who reapply with a change of income after receiving a denied letter 
are subject to income verification. 

 
14. Sometimes my child wants to pack their lunch. Will they receive free milk instead of lunch? 

 

No. Your child cannot be given free milk in schools where free meals, which include milk, are 
available. 

 
15. Do I need to fill out an application for each child? 

 

No. Please use one Free and reduced Price School Meals Application for all students in your 
household. 

 

Please proof your application and be sure to fill out all required information. We cannot approve an 
incomplete form. 

 
Make sure to add your signature and last 4 numbers of your social security number to the form. 

 
16. Will other students know that my child is receiving free or reduced price meals? 

 

No one knows who is paying full price or who is eligible for free or reduced price meals. All 
children purchase lunch in the same way.  They simply come through the line, give their name to 
the cashier, or swipe their ID card and enter in their pin number into our new computer system. Our 
cashless payments system ensures complete anonymity. 

 
17. Can Homeless, runaway, and migrant children receive free meals? 

 

Please call the Director of Student Services at 349-5151 to see if your child(ren) qualify, if you have 
not already been informed that they will receive free meals. 



18. Who can receive reduced price meals? 
 

Your children can receive low cost meals if your household income is within the reduced price 
limits on the Federal Income Guidelines. 

 
 
19. Should I fill out an application if I received a letter this school year saying my children are 

pre-approved for free meals? 
 

Please read the letter you received carefully and follow the instructions.  If you have any questions, 
call 349-5190. 

 
20. If I don’t qualify now, may I apply later? 

 

Yes.  You may apply at any time during the school year if your household size goes up, income 
goes down or if you lose your job. 

 
21. What if I disagree with the school’s decision about my application? 

 

You should contact the school lunch director if you disagree with the decision.  You also may ask 
for a hearing by calling or writing to:  The Director of Business Operations, 71 Lyell Avenue, 
Spencerport, New York 14559, phone 349-5119. 

 
22. May I apply if someone in my household is not a U.S. citizen? 

 

Yes. Your child(ren) do not have to be a U.S. citizen to qualify for free or reduced price meals. 
 
23. Who should I include as members of my household? 

 

You must include all people living in your household, related or not (such as grandparents, other 
relatives or friends).  You must include yourself and all children who live with you. 

 
24. What if my income is not always the same? 

 

List the amount that you normally receive.  For example, if you normally receive $1,000 each 
month, but you missed some work last month and only received $900, put down that you receive 
$1,000 per month.  If you normally receive overtime, include it, but not if you receive it only 
sometimes. 

 
25. We are in the military; do we include our housing allowance as income? 

 

If your housing is part of the Military Housing Privatization Initiative, do not include your housing 
allowance as income.  All other allowances must be included in your gross income. 

 
26. I have questions and need help completing the application. Who can I call? 

 

For any questions or help you can call the Spencerport School Child Nutrition Office at 349-5190 or 
349-5191. 



27. I’ve completed my application, what do I do with it now? 
 

Please proof your information. An incomplete form cannot be processed. 
 

Make sure to add your signature and last 4 numbers of your social security number to the form. 
 

Return your completed application to: 
Spencerport Central Schools, Child Nutrition Office 
71 Lyell Avenue 
Spencerport, NY 14559. 
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